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1. Upcoming Webinar/Event Reminders  
I. 15 January—Creating and Ensuring Superior 

Client/Customer Experience—Sreekanth 

Ramakrishnan, IBM 

II. 22 January—The Impact of Industry 4.0 on 
Business Models—Thorsten Wuest, West Virginia 

University 

III. 6 February—Smart Supply Chains—Jim Tompkins, 

David Poirier, Benoit Montreuil 

IV. 26 Feb—Smart Analytics—Scott Sink, Jared Frederici, 

Matheus Scuta, Ford 

V. 5 March—Becoming a Change Master—Soft 
Skills Development—Bob Gold & Scott Sink 

VI. 19 March—The IISE Industry Practitioner Track Sneak 
Preview—Kaz Takeda, Disney; Jared Frederici, The 
Poirier Group; and, Scott Sink, ISE at OSU 

VII. 24 April—Best of Best ISE Integrated LeanSigma 

Capstone Projects—OSU Integrated LeanSigma 

Certification Capstones 
 

2. IISE Industry Track for Young Professionals, 
Students, and Seasoned Practitioners—Orlando ‘19 

 

We’ve built a 2-day Professional Development 
Experience just for you!!!   

 
 
 
 
 
 

 

 

  

 

 

Our First Monthly Memo of 2019 will provide updates on upcoming Webinars and 

more Details on the Industry Practitioner Track for IISE’s Annual Conference in 

Orlando in May 

 

 



 
 
 
 
 
 
 
 
 
 
 

Our Lunch and Learn Seminars are a great way for Student Chapters and IISE’s 
Professional Chapters and Societies and Divisions to provide a free service to 
students and members.  Student Chapters can set up a conference room, register, 
then use IISE’s Go2Webinar Dial-in/Log-in and have a nice 60-minute free 
seminar and perhaps follow it up with some local Q&A and dialogue.  If you want 
help figuring out how to do this, let me know.  sink.22@osu.edu  
 

1-Highlights, Sneak Preview of your First Quarter 2019 

Webinars from Chapter #1: 
 

15 Jan (12-1 pm Eastern)  As a component of our Service Systems Engineering 

(Service 4.0) Track of Webinars, we are pleased to have Sreekanth Ramakrishnan, Sr. Data 
Scientist & Program Director, IBM Systems Client Advocacy at IBM; and, Adjunct Lecturer, San 
Jose State University, provide this Webinar for our IISE Members and Customers.   

 I first heard Sreekanth share his learnings and experience as part of the IISE Best 
Practices in Managing Continuous Improvement Virtual Conference in 2012 (SEMS 
created and hosted this).  He shared a fantastic presentation that focused on Cultural 
Modeling Tools to Measure an Organization’s Lean Transformation Effectiveness.  
Those approaches he shared are still critical to success today and will be in the future.  

 So, I actually asked Sreekanth to just do that presentation over again because it 
deserves the visibility.  He suggested he share his current initiatives that focus on 

How Sustaining Organizational Transformation through People, 
Process and Technology Positively Impacts Client/Customer 
Advocacy   and that fits well and is something that I think we all are interested in, 

regardless of our industry or the specific focus of our ‘jobs’.   

 Highlights of what Sreekanth will be sharing, ‘teasers’ I guess, are: 
 

o Ensuring that Organizations efforts to be Operational Excellent (Lean, Efficient, 
Productive, Profitable, Effective, etc.) also Ensure Client/Customer Advocacy 
requires strong Cultures. 

  

mailto:sink.22@osu.edu


o This Webinar will share strategies and methods that IBM utilizes to ensure 
there is a fit between Culture, People, Process and Technology with an eye on 
ensuring Client/Customer Satisfaction. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
Please click on this link and then click on the register link to reserve a seat.   

https://www.iise.org/details.aspx?id=48089   

22 Jan (12-1 pm Eastern) Thorsten Wuest,  Assistant Professor for Smart Manufacturing 

& J. Wayne and Kathy Richards Faculty Fellow in Engineering, has agreed to be a part of our 

Industry 4.0 Track of Webinars and will discuss the Impact of this Fourth Industrial 
Revolution on Business Models.   
 

There are some outstanding references that exist on the impact of Industry 4.0 on Business 
Strategy and Models, see below.  Much of the leading edge thinking and work appears to be 
happening in Europe.  Thorsten Wuest is a member of IISE and has graciously agreed to help 
us understand this transformation.   
 
https://theleadershipnetwork.c

om/article/industry-40-

business-model  

 

Please click on this link and 
then click on the register 
link to reserve a seat.  
https://www.iise.org/details.
aspx?id=48101  
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6 Feb (12-1 pm Eastern) SMART LOGISTICS Jim Tompkins, Chairman and CEO 

of Tompkins International; Benoit Montreuil, Professor and Coca-Cola Chair in Material Handling 
and Distribution at Georgia Institute of Technology; and, David Poirier, President, The Poirier 
Group will be presenting this Webinar on Smart Supply Chains and Logistics.  This Webinar is a 
sneak preview of their sessions they will provide in Orlando in May at our Annual IISE 
Conference!! 

Industry and Service Systems 4.0 is all about ‘SMART’ 
meaning that how we do things (in this case move 
things) is being dramatically impacted by Information 
Technology Advances.   

 

 
 

 

 

 
Jim’s :15 TedX length sharing will be 
focused on Three Megatrends 
Impacting Our Profession, Our 
Organizations, and Our Future. 
 

Benoit’s work with the Physical Internet focuses on developing concepts, methodologies and 
technologies for creating, optimizing, transforming and enabling businesses, supply chains and 
value creation networks poised to thrive in a fast evolving hyperconnected world.  So, his :15 will 
be focused on his research and reduction to practice relative to how to take advantage of ‘hyper 
connectivity’.   
 

David has an interesting career that has focused on Optimizing Supply Chains and Logistics and 
also on Optimizing how Enterprise Shared Services can be organized and best leveraged to 
provide effective and efficient Shared Support to organizations.  He will represent the 
Practitioner view of things in this panel of experts.  
 

 

 

 

 

 

 

 

 



26 Feb (12-1 pm Eastern) SMART ANALYTICS Jared Frederici, The Poirier 

Group; Matheus Scuta, Global Manufacturing Analytics Scientist, Ford; and, Scott Sink, Director, 
Integrated LeanSigma and Operational Analytics Certification Program, ISE at OSU will also be 
part of the Industry Practitioner Track in Orlando in May and this Webinar is also a sneak 
preview of their more detailed training session there.  The Focus is on “Smart Analytics”.  The 
use of the word “Smart” implies a number of things that we’ll cover in the Webinar: 

 Effective and efficient data capture that is based on more intelligent data models; 

 Better designed and integrated Decision Support Systems, improved modeling of what it 
really takes to support, provoke timely and effective decisions that serve to drive rapid 
improvement in performance; 

 Intelligent (machine learning) database management that improves data integrity and also 
completeness and ease of analytics; 

 Blending of traditional ISE measurement principles and methods to augment, add to, 
enrich data availability.  Often our problem is not Big Data, rather it’s poor data, too little 
data, not the right data or no data; 

 And more… 

This Webinar will be an overview of what we’ll cover in the expanded 80-minute development 
session in Orlando in May. 

Registration links for this Webinar will be found at this IISE site in January.  
https://www.iise.org/details.aspx?id=643  
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5 March (12-1 pm Eastern) BECOMING A CHANGE MASTER 

Bob Gold, is one of the World’s leading behavioral technologists with more than 20 years of 
applied research and development in the growing field of digital to human persuasion and 
motivation.  He joined Scott for a Webinar on The Art and Science of Persuasion and also 
wrote an article for the ISE magazine back in 2017.  Bob and Scott tag team again to present 
practical guidance on how you can improve your Change Leadership and Management 
knowledge and skills and migrate to Change Master levels of competency and proficiency.   

This Webinar is part of our Soft Skills Development Track of Offerings from IISE, Chapter #1 and 
a number of our Societies and Divisions. 

 

 

 

 

 

 

 

Bob and Scott will bring their unique points of views and experiences to bear on how ISEs, in 
particular, can continue to develop their change leadership and management knowledge and 
skills.  Becoming a Change Master isn’t something that just happens.  Very few of us are 
“Naturals” at leading and causing change.  It takes a conscious strategy and plan that we will 
outline for you. 

This is a 60 minute version of an 80-minute 
development session that Dave Poirier and 
Scott will do for IISE in Orlando in May.  That 
session will focus on ‘Bootcamps’.  Intensive 
3-5 day sessions aimed at catalyzing a major 
mind-shift, step-function improvement in 
knowledge and skill relative to change 
mastering.   

Registration Links for this will be available in 
our February Memo and on the IISE 
Webinar site. 

 

 

 

 



 

19 March (12-1 pm Eastern) SNEAK PREVIEW of THE 
INDUSTRY PRACTITIONER TRACK 

Attend this Webinar, participate by asking questions, and earn a chance to get a $370 
Discount on Registration to the IISE Annual Conference in Orlando in May!!   

Scott Sink, Kaz Takeda, Disney; and Jared Frederici, The Poirier Group will give you a high level 
tour guide of the 25 Development Sessions we have assembled for Industry Practitioners, 
Young Professionals and Students in ISE.  We will give you a behind the scenes view of how our 
invited Professionals will be sharing, giving you a great and more detailed view of the value you 
will get, personally and professionally, from the great program. 

We’ll also share all the networking and fun wraparound things we’ve designed for you that 
augment the professional development opportunities. 

So, don’t miss this sneak preview and opportunity to win a deep discount on Registration to the 
Premier ISE Event of the Year.  The last two pages of our Monthly Memo provide an overview of 
what we’ll be covering in this Webinar. 

24 April (12-1 pm Eastern) BEST OF BEST INTEGRATED 
LEANSIGMA CERTIFICATION CAPSTONE 
PRESENTATIONS from ISE at OSU 

This is our annual webinar that showcases the best in class ISE/ILSS Certification Capstone 
Projects.  This version of ISE Capstone is a three semester program that results in a Black Belt 
Certificate and then a Green Belt Certification to augment the BSISE.  A unique program 
exclusive to ISE at Ohio State.   

You will have a chance to see three great process improvement projects in detail.  We will have 
at least one from Healthcare, one from Manufacturing/Production, and then one in Service 
Systems to provide balance.   

This is our most popular Webinar of the year, and many of our Members really value seeing 
what our young ISE’s are learning and how they are able to apply what they’ve learned to create 
value for organizations in the Greater Columbus Area.   

 

 

 

 

 



 

 
 
 
 
 

 
 
 

 
 
 

 
 
 
The Industry Practitioner Track is a unique opportunity to take a long weekend and 
Learn, Grow, Get Altitude, Refresh, Network, Relax, Have Fun, Get Fresh 
Perspective on things.   

Many Year Attendee, Orlando 2018— 
 
“I never come away disappointed.  I go, 
wondering why I signed up to do this and spend 
the money; ‘can’t take the time’.  And, then I 
always, after 10+ conferences, come away re-
energized, motivated, with so many new ideas, 
things I want to innovate with that I wonder why I 
even debated not going.  The ROI for me on 
these conferences is huge, not even a question 
that it was worth the time and money.” 
 
 

 

Our goal is to help you 
accelerate career progress and 
success.   
 

The Industry Practitioner Track is 
designed for Practitioners, Young 
Professionals, Seasoned ISEs, 
Leaders and Managers of the ISE 
Function, and also for students 
about ready to join the world of 
work.   
 

The figure to the right ‘buckets’ 
the experiential benefits we’ve 
worked to create for you. 

 

IISE 

 
 

 

 

Accelerate 
Career 

Progress and 
Success 

Know about 
Industry 4.0 

Expand and 
Extend my 
Network of 

Peers 

Get some 
Altitude on my 

life and job 
and career and 
have some Fun 

Know about 
Service 4.0 

Operational 
Analytics  

Strengthen my 
Soft Skills 



 
 

Here’s Your Lineup of Speakers 
 
 
Jim Tompkins, Chairman and CEO, Tompkins 
International—Track Keynoter 
https://www.linkedin.com/in/jimtompkins1/  
 
David Poirier, President, The Poirier Group, Chairman of the Council on Industrial 
and Systems Engineering  https://www.linkedin.com/in/poirierdavid/  

 
Bob Pudlo, VP Facilities and Technology Innovation, FedEx Ground, Chairman 
Industry Advisory Board IISE.  https://www.linkedin.com/in/bob-pudlo-2875a52a/  
 
Nathan Crabel, Manager, West Monroe Partners, President the Young 
Professionals Group IISE.  https://www.linkedin.com/in/nathanrcrabel/  
 
Paul Cohen, Distinguished Professor, ISE at NCState.  
https://www.ise.ncsu.edu/people/pcohen/  
 
Jack Feng, VP of Op Ex and Digital, Commercial Vehicle Group. 
https://www.linkedin.com/in/drjackfeng/  
 
Jim Dobson, Sr. Manager, Industrial Engineering, The Walt Disney Company.     
https://www.linkedin.com/in/jim-dobson-5b213510/  
 
Chris Kelling, Quality Manager at John Deere.  https://www.linkedin.com/in/chris-
kelling-43ba6313/  
 
Steve Savoie, Sr. Manager, IE Process & Integration, GM.  
https://www.linkedin.com/in/steve-savoie-1456652a/  
 
Jessica Grela, Sr. Consultant, Ernst & Young.  
https://www.linkedin.com/in/jessica-a-grela-16063450/  
 
Matheus Scuta, Global Manufacturing Analytics Scientist, Ford.  
https://www.linkedin.com/in/matheus-scuta-212253114/  
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Cody Havaich, Global Product Engineering Manager, Tempur Sealy.  
https://www.linkedin.com/in/cody-havaich-aa452648/  
 
Sean Genovese, IE Manager, Lockheed Martin.  
https://www.linkedin.com/in/seangenovese/  
 
Kaz Takeda, Disneyland Resort Manager, IE.  Co-chair of this Track this year 
representing the Industry Advisory Board, IISE!!  
https://www.linkedin.com/in/kaztheie/  
 
Benoit Montreuil, Professor and Head of Physical Internet Center, Ga Tech. 
https://www.linkedin.com/in/benoit-montreuil-a399213/  
 
Elizabeth Gentry, Director of Engineering Management and Professor, IE at 
Louisville.   https://www.linkedin.com/in/louisvilleliz/  
 
Karen Craig, IE and Project Manager at iSolutions. 
https://www.linkedin.com/in/karen-craig-79105779/  
 
Jeromy Knapp, Application Engineering Lab Manager, Stratasys.  
https://www.linkedin.com/in/jeromy-knapp-742b2711/  
 
Tandy Bailey, Enterprise Transformation, Dept Mgr, UPS.   
https://www.linkedin.com/in/tandy-bailey-1989a034/  
 
Elaine Johns, President/CEO, EnerVision.  
https://www.linkedin.com/in/elainejohns/  
 
Danny Faucette, VP, IE and Process 
Improvement, Tindall.  
https://www.linkedin.com/in/danny-faucette-
a4819214/  
 
Steve Snelling, IE at Boeing (Retired).  
https://www.linkedin.com/in/stephen-snelling-
97b4b465/  
 
Jared Frederici, Sr. Consultant, The Poirier 
Group.  Co-Chair of this Track representing 
the Young Professionals Group, IISE.  
https://www.linkedin.com/in/jaredfrederici/  
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Here’s a sampling of the lineup of great Developmental 
Sessions:  
 
Program Component I:  Strengthening your Soft Skills 
 

 The Next Seven Habits of Highly Success Young Professionals—Highly 
Successful ISE Young Professionals come together to summarize what comes after 
you master the Seven Habits of Highly Effective People.  They share and coach you 
on their condensed version of the habits that help accelerate career progress and 
success (make more money faster, create more value) for Young Professionals. 

 Personal and Professional Mastery—Bootcamp 101—two Senior Career ISEs from 
the Council on Industrial and Systems Engineering, will expose you to Bootcamp 101.  
Working with concepts like intentionality, attitude is a choice, at-cause/at-effect, 
Trust/Speed of Trust, Feedback, you will experience and understand the basics of 
becoming a better change leader and manager.   

 

Program Component II:  Industry 4.0—ISE in Manufacturing, Production, Distribution 
 

 Introduction to Industry 4.0—There is a tsunami of technology innovation headed 
towards Manufacturing firms.  Understanding, at a high level, what this is all about, 
from a systems perspective and how ISEs will be impacted and can contribute to firm 
success with the transformation is essential.   

 Smart Logistics—The Physical Internet—Jim Tompkins, David Poirier and Benoit 
Montreuil from the Georgia Tech Physical Internet Lab will discuss the 4th Industrial 
Revolution from the End2End Supply Chain perspective. 

 

Program Component III:  Service 4.0—ISE in the Service Sector 
 

 Healthcare 4.0—Examples of thought and Doer Leaders in Healthcare discuss how 
the fourth industrial revolution is impacting data and implementation sciences, 
Operational Excellence in Healthcare.   

 Award Finalists for the IISE/PSU Outstanding Innovation in Service Systems 
Engineering—Listen to best in class organizations discuss innovations in Service 
Systems Engineering and Reengineering.  Unique opportunity to benchmark to best in 
class. 

 

Program Component IV:  Creating More Value with your ISE knowledge and skills and 
expanding your ISE knowledge and skills 
 

 Operational Analytics—How to systematically develop your ability to do better 
measurement, analysis and evaluation work to support more rapid process 
improvement. 

 Solving Business Problems using Relational Databases—Practical and pragmatic 
ways to develop and use improved data bases to support operational analytics. 

 What managers look for when promoting ISE’s—Industry Advisory Board members 
share tips and learnings. 

 Making Magic:  How Disney ISE’s bring new experiences to life—Disney ISEs 
share tools, principles, and methods they apply to continue to rapidly improve 
experiences of their guests.   

 



Program Component V (The Social/Relationship Management 
Component of our Conference and Track):  Building Your Network, Mentoring 

and Getting Mentored, Gain Altitude, Have Fun, Relax, Unwind and Learn at same time, 
Relationship Management 
 

 The Keynote Presentations—There is a Keynote Presentation each of the three 

days of the conference and they are always outstanding.  Thought provoking, insightful, 
and motivating, given by highly successful senior leaders, educators, and executives.  
  

 The Executive Roundtable—There is a small extra charge for this but you get 

breakfast with this and you get an opportunity to spend an hour with the keynote speaker, 
up close and personal on Sunday.  A unique opportunity to interact with the keynoter in a 
small group setting, seats limited to about 30 so if this is of interest, book it early. 

 

 The Leadership Mixer—Sunday, 6-7:15pm, after the first full day of the Conference, 

The Council on Industrial and Systems Engineering hosts a Leadership Mixer. 
o All Industry Practitioners are invited along with Student Chapter President-Elects to 

mix and mingle and network with CISE and IAB and Young Professional Group 
members.  It’s informal and it’s fun and a great way to meet leaders in IISE and in 
our Profession. 
 

 The ISE Capstone Senior Design Poster Showcase and top 3 final 
presentations—On Sunday, between 11 am and 4 pm, the top 20 ISE Capstone 

Senior Design Projects for 2018-19 will be displayed (posters) in a location that will be 
communicated closer to the conference.  This is a chance for you all to see some of the 
great reduction to practice efforts and work that our Students in our ISE departments are 
doing.  Be part of the selection process of the top three.  The top three projects will have 
a separate, 80-minute panel presentation on Monday from 8-9:20 am, and you’ll get a 
chance to select, 1st, 2nd and 3rd place winners and those will be announced at the Honors 
and Awards Banquet on Monday evening. 
  

 The Industry Advisory Board (IAB) and Young Professionals Group 
(YPG) Town Hall Meetings—A great opportunity to get to know key players in these 

two “Affinity Groups” in IISE.  These Town Hall Meetings are Sunday from 5-6:30 
(overlaps with the CISE Leadership Mixer by :30) so you can get to both.  
 

 
 

 


